OTHET
O IIPOBEIEHUU MOHUTOPUHIA KaYeCTBA IPEIOCTaBICHHS]

roCyIapCTBEHHON (MyHUIIMIIANBHON) yCIyTH
B 2022 rony

__Komwmrer ob6pazoBaEWs ~ AJMHHHACTpallid  MYHMIMIAIGHOIO  paiioHa
«IIuNKUHCKUM paitoH»
(HauMeHOBaHKE HCIIOIHATEIS TOCYJAPCTBEHHBIX (MYHHIUIIATBHBIX) YCIIYT)
«IIpemocraBnenne WHGOpPMALMU O TEKYIIEH YCIEBAaeMOCTH ydJallerocs, BeICHHUE

3JIEKTPOHHOT'O JHEBHUKA ¥ 3JIEKTPOHHOTO0 JXypHasa yCIeBaCMOCTHY
(HauMeHOBaHKE TOCYIAPCTBEHHOH (MYHHIUIIABHOMN) yCIyTrH)
__IMocranosnenue agvunuctpaun MP «Ilunkuackuit paiom» ot 26 mas 2014
rona Ne 788
(PEKBU3HTHI HOPMATHBHOI'O IIPABOBOTO aKTa, KOTOPHIM YTBEPHK/IEH aMUHACTPATHBHBIH
periIaMenT MpenoCTaBIICHHA I‘OCYI[E].pCTBeHHOfI (MYHH]IHIIaJ]BHOfI) }"CJIYI'H)

Pasnen 1. OBIIIME CBEJAEHMA

1.1. Onmcanme BapuaHTa (BapHaHTOB) IIONYYEHHS  TIOCYIapCTBEHHON
(MyHUIUTIATBHON ) yCIyTH ! HEIOCPEICTBEHHO B Oprane (YupeK/IeHuH );

B 3JeKTpOoHHO# popme B MDLI;
1.2. Kateropuu I, SBISIOLIUECS ITOIy9IaTeNIMA YCITyTH 2 ¢uswdeckue IHIIA,
IOpUANIECKUE UL

3

1.3. Cmemermss ©0 ILUIATHOCTH  YCIYTH mrara He

B3MMAaETC

1.4. CpenHeMecsMHOE YHCIO 3asBUTENIEH, 00paIAOIHIXCs 32 IPEIOCTaBIEHAEM

rocyaapCTBEHHOM (MyHHIMIIATHHOK) yCIyTH 4
101

1.5. Ceemenwst o0 oOpraHgsam@é ompoca 3asBuTeNelf ycmyrd (MeETOZ

HCCICIOBaHUSA,  YHUCIO ONPOINEHHEIX B paspe3e MecT cOopa I€pBUIHOM

uHpopManum) > obI1ee KOJIMYECTBO ONPOIIEHHBIX JIUI] —

38 yenoBeK, B TOM YHCIIE:
0 MecTy IpejocTaBienust ycuyrd -38 gemosek (100 % ot obmero uucia

OTIPOIIEHHBIX )

Paznen 2. CBEIEHVA O COBJIXOJAEHNH WCITIOJIHUTEJIEM

I'OCYJIAPCTBEHHOM (MYHHI[HHAI[EHOI/I) YCIIYTU CTAHIAPTA
I[TPEJOCTABJIEHWA T'OCYJIAPCTBEHHOU (MYHULMIIAJTLHO)
YCIIVIU ¢

IIpu HpOBEJEHAU OLEHKH COONIONEHHs KOJIMYECTBEHHBIX I1apaMeTPOB CTaHAapTa
IIPEeNOCTABNEHHsT YCIYTH, ONpENeNseMOd IyTeM CONOCTAaBICHUS JaHHBIX,
MONyYeHHBIX 110 pe3ylbTaTaM ONpoca 3asBUTENeH yCIyrd, C [aHHBIMH,
YCTaHOBJIEHHBIMA aIMUHUCTPATHBHBIM PErTIaAMEHTOM, BBIABJICHO CIIE/yIOIIee:



cpelHee BpeMs IOJyYeHHs YCIyTd B LEJIOM IO OpraHy IO JaHHEIM COIOIpoca
COCTaBHJIO 3 JHS, YTO COOTBETCTBYET YCTAHOBICHHOMY aIMHUHHCTPATHBHOMY
periamMeHTy

cpenHee BpeMs OXKUaHHSA B OYepeqH B LIEJOM II0 OpraHy IO JaHHBIM COIOIpOca
cocraBuo He Oomee 15 MHHYT, YTO COOTBETCTBYET YCTAHOBJICHHBIM
AJIMUHUCTPATHBHEIM PerjIaMeHToOM ,

cpezHee 4KCIO OOpaleHrii B OpraH B I[€JIOM II0 OpraHy IO JaHHBIM COIOIIpoca
coctaBmiio 1 pas, 9YTO COOTBETCTBYET YCTAaHOBIEHHOMY aIMHHHCTPATHBHOMY
perIaMeHTy.

B nmpolecce MpoBeNeHHS MOHUTOPUHTA YCIOBHH IIPENOCTABIEHHS YCIyT
YCTaHOBIIEHO, YTO TOJBKO 82 %  yCIyr HpenoCTaBIIOTCS B JOCTYIHBIX I
MHBAJIMIOB ¥ MHBIX MaJIOMOOMIIBHBIX TPYIII HACEJICHUs 3[aHUIX, 000PYAOBaHHBIX
HaHyCaMH.

MecTta  TpemocTaBieHHs ~ BCex  ycuyr — obopymoBaHel  OeCIUIaTHBIME
aBTOMOOHMILHBIMEA IAPKOBKaMH, MeECTaMH JUIi CHICHHS IIOCETUTENEH IIpH
OXKHUIaHWK IOJIyYEHHs YCIIYT, & TAaKKe CIelHaTbHBIMA MECTaMH ISl 3alOJHEHUS
HEOOXOIMMBIX JOKYMEHTOB.

Kpome TOro, MMEIOTCs yKa3aTelld O MecTaX IIpreMa IIOCETUTENeH Ha 9TaXKaxX U B
KabuHeraX, HH()OPMAIMOHHBIE KapTOYKH O GaMuIuH, HMMEHH, OTYEeCTBE H
JIOJDKHOCTH COTPYJHHKOB, K KOTOPBIM OOpaliaroTcs IONydaTelld B mpolecce

TIOJIy4EeHHS yCIIyT;

Pazznen 3. OBOBILEHHBIE CBEJEHVA I10 PE3VJIbBTATAM .
MOHUTOPUHI'A KAUECTBA ITPEJJOCTABJIEHNMS I'OCY JAPCTBEHHOU

(MYHULIMITIAJIBHOW) YCIIVIU
3.1. O6muii ypoBeHb YIOBIETBOPEHHOCTH 3asBHTENIEM YCIyrd KadeCTBOM H
IOCTYITHOCTBIO e IPeI0CTaBICHUS
4 98
3.2, O6mas OIleHKa KauecTBa IpeqOCTaBICHHUS YCIIyTH .
0,9

3.6. O60OmEHHbIC CBENEHNS 0 HaIMuMd He()OpPMAalbHBIX IIaTexed (IUIaTexew,
He HMEIOIUX [JOKYMEHTAIBHOTO IIOATBEPX/EHHS) B CBS3H C IOIy4YeHHEM
roCyIapCTBEHHOM (MyHHAITUIIATBHOM) YCIyTH
2 OTCYTCTBYIOT

3.7. O6oOueHHEIe CBEACHUS O IPHUBICYECHHH 3asIBUTEISIMH IIOCPEIHHKOB B
IONyYEeHHH IOCYIapCTBEHHON (MyHHIMIIAIBHOW) yCIyrH, B TOM 4YHCJIE B CHILy
TpeGoBanmii (06yXIeHHs) HCIIOIHUTENBHBIX OPraHoB rOCYNapCTBEHHOH BIIACTH
W OpraHoB MECTHOIO CaMOYIPaBIEHHS, TPENOCTABISIOMUX rOCYAapCTBEHHYIO

(MyHHLUNIAIBHYTO) YCIyTy 13 HE




IIPpUBIICKAIOTCA

3.8. Omnucanue BEISBIEHHBIX HamOoJiee aKTyalbHBIX NMPOOJEM IIPENOCTABIICHUS

YCIYTd, HEIIOCPEACTBEHHO CBS3aHHBIX C €€ IIOJIy4CHHCM H Hp06.l'[eM]JI HE
BBIABJICHBI

Pazzen 4. TIPEJIJTOXXEHMS ITO ITOBBIIIEHWIO KAYECTBA 1
JOCTYITHOCTU IPENOCTABJIEHWA I'OCY JAPCTBEHHOHN
(MYHULIUIIAJIBHOW) YCIIYIU P

e | rpepeepesCesr (CO =z LD Mloazer pocfireap
7 L7 7,
PyxoBonuTelb oprana (YIpex/IeHuns) (moxmuce) (®.1.0.)




