OTYET
0 IIPOBEJCHUM MOHMTOPHHTA Ka4€CTBA MPEIOCTABICHUS
rOCyAapCTBEHHOM (MyHUIUIIAIBHOMN ) yCIYTH
B 2022 TOxy

Komurer o0OpasoBanms AIMHHHECTpalMd  MYyHHIMNAILHOLO  paioHa

«I1IMIKAHECKHHI paioH»
(HauMEHOBaHHE MCIIOJHHATENS TOCYIaPCTBEHHBIX (MyHHIUNAIBHBIX) YCIIYT)

«[IpenocraBieHne IMyTEeBOK IETSAM B OpPraHU3alMy (YIpexIeHHs) OTABIXa JAETeH,
PacIoIOKEHHbBIE HAa TEPPUTOPUH 3a0aliKaIbCKOr0 Kpasi»

(HaMMeHOBaHHE TOCYIaPCTBEHHOM (MYHHIIMIATBEHOM) yCIIyIH)
_ TMocranosnenne anmuuuctpanuu MP «IlIunkuackuil pailo» oT 7 mexadps
2015 roma Ne790

(PEKBH3HTHI HOPMATHBHOTO IIPABOBOTO aKTa, KOTOPEIM YTBEPXKEH aIMHHACTPATHBHbIHA
peryiaMeHT MpeIoCTaBIICHUs TOCYJapCTBEHHOM (MYHHIMIANBHOMH) YCIyTH)

Paznen 1. OBIIIUME CBEJIEHW1A

1.1. Onucanue BapuaHTa (BapHaAHTOB) IOJy4YEHMS  TOCYIapCTBEHHOH
(MyHHAILMIATEHON ) yCIIyrd | HENOCPEACTBEHHO B Oprae (YUpexXIeHuH);

B 3JIEKTpOHHOU popme B MDL];
1.2. KaTeropuu jui, ABISIONMHECS TOJy9aTelsAMA YCIyTd > QusHdecKue Jua,
IOpHIXYIEeCKHe JIUIa

1.3. CaemeEus O IUIATHOCTH  yCIOyrH ° mjgara He

B3MMAaeTCs

1.4. CpeiHeMecSYHOE YHCIIO 3asiBUTENEeH, 0OpalaloIUXCs 38 PeJOCTaBICHIEM

rocyIapCTBEHHOM (MyHHUOUIIQTHHOK ) yCIyTH 4
8

1.5. CaemeHus 06 OpraHu3auM oOmpoca 3asBHTeNeldl ycmyrd (MeTon

HCCIIEIOBAHUS,  YHCIIO ONpOIIEHHBIX B pa3pe3e MecT cbopa IepBUIHOHU

uHMOpMAanuK) o0I1ee KOJIMYECTBO OIPOIICHHBIX JIHI] —

36 yeJIoBEK, B TOM YHCIIE:
0 MecTy HpeNoCTaBleHms yciuyru -36 denosex (100 % ot obmero wmcna
OTIPOINEHHBIX)

Paznen 2. CBEI[EHI/IH O COBJIXOAEHNN HCIIOJIHUTEJIEM
TOCYJIAPCTBEHHOM (MYI—II/]]_U/]T[AJIBHOI/I) YCIIYI'H CTAH,I[APTA
ITPEJJOCTABJIEHWA I'OCYIAPCTBEHHOU (MYI—H/]]_[[/IHAJIBHOI/I)
YCIIVIU ¢
IIpy NpoBeNEeHHH ONECHKH COOMIONEHUS KONMYECTBCHHBIX I1apaMeTPOB CTaHzAapTa
TIPEIOCTABJIEHAs] YCIYyTH, ONpPENENsIeMON IIyTeM CONOCTaBICHHA JAHHBIX,
MONydeHHBIX 10 pe3ylbTaTaM oOIpoca 3asBUTENEed YCIyTH, C JaHHBIMH,

yCTaHOBIEHHBIMU aIMUHUCTPATUBHBIM PEIJIAMEHTOM, BBISIBICHO CIEyIOIIEe:
cpemHee BpeMsi TOTYYeHHs YCIyTH B LEJOM IO OpraHy IIO JaHHBIM COLOIpoca



COCTaBHJIO 3 JIHS, YTO COOTBETCTBYET YCTAHOBIEHHOMY aJIMHHHUCTPATUBHOMY
periamMesTy

cpenHee BpeMs OXKHIaHMSA B OYepE/M B IIEJIOM II0 OpraHy II0 JaHHBIM COLONIPOCa
coctaBwiio He Ooiee 15 MHHYT, 4YTO COOTBETCTBYET YCTaHOBJICHHBIM
aIMAHUCTPATUBHBIM PErIAMEHTOM ,

cpelHee YHCIIO OOpalleHuii B OpraH B IEJOM I10 OpraHy II0 JaHHBEIM COLIOIIpOca
coctaBmiio 1 pa3, Y4TO COOTBETCTBYET YCTAHOBJIEHHOMY aJIMHHUCTPATHBHOMY
periaMenTy.

B 1mporecce mpoBeNEHUS MOHHTOPHHIA YCIOBHH IIPEIOCTABICHHS YCIYT
YCTAHOBJIEHO, YTO TONBKO 82 %  yCIyI IpPENOCTABIIAIOTCA B JOCTYIHBIX UL
WHBAJMJIOB U MHEIX MAJIOMOOMJIBHBIX TPYIIN HaceleHHs 3aHusIX, 000pyA0BaHHBIX
aHIyCaMH.

Mecta  IpefocTaBieHHMsi ~ BCeX ~ ycIyr — oOopyHoBaHBI  OeCIIaTHBHIMH
aBTOMOOHWIIBHBIMY IIaPKOBKaMH, MECTaMH UL CHICHHsS IIOCETHTENed MpH
OKHIaHHWU MOIYYEeHHS YCIYT, a TaKKe CIIeLMalbHBIMA MECTaMy Ul 3allOIHCHHA
HEOOXOUMBIX JOKYMEHTOB.

KpoMe TOro, HMEIOTCS yKa3aTeld O MEeCTaxX IpHeMa MOCETUTENeH Ha 3TaXaX U B
KabuHerax, MH()OPMAIMOHHbIE KapTOYKH O QaMHUIMH, HMEHH, OTYECTBE H
JIOJDKHOCTH COTPYOHHKOB, K KOTOPBIM OOpamialoTCs MONMy4aTelld B IIpOIEcce

IOJTy9eHUs yCIIyT;

Paszmen 3. OGOBIIEHHBIE CBEAEHUMA IT1O PE3VJIbTATAM 5
MOHUTOPUHI' A KAUECTBA ITPEJIOCTABJIEHIA I'OCY JAPCTBEHHOU

(MYHHULIMIIAJIBHOM) YCIIYTU
3.1. O6muii ypoBeHb YIOBIETBOPEHHOCTH 3asBHTENICHd YCIYIrH KadeCTBOM U
JOCTYITHOCTBIO ee IIPEIOCTABICHUS
’ 98
32. O6mas OILlIeHKa KadecTBa IpeIOCTaBICHUS YCIIyTH ¢
0,9

3.6. O60OIIEHHBIE CBEICHAS 0 HaNUuhd HehOpMalbHBIX IUIaTexed (IUIaTexedq,
He WMEIOIUX JOKYMEHTAIBHOTO IIOATBEPXKIEHHsS) B CBA3U C IIOJIYy4CHHEM
roCyIapCTBEHHOM (MyHHLIATIATEHOM ) yCIIyT!
i OTCYTCTBYIOT

3.7. O6oOmenHbIe CBENEHHS O IPHUBJICYECHUH 3asBUTEISAMH IMOCPEIHHKOB B
IOIy4YeHHH IOCYIapCTBEHHOH (MYHHMIMNAIbHON) YCIyrd, B TOM 4HCIE B CHIY
TpeGoBanuit (MOGYXIeHHUs) HCIOIHATENBHBIX OPTaHOB IOCYAapCTBEHHOH BIIACTH

MU OpraHoB MECTHOI'O caMOyIpaBlieHusA, IIPEAOCTaBIAIOIIHUX rocyaapCTBEHHYIO

(MyHUIIHTIATBHYIO) YCIIYTY B He

IIPHUBJIEKAIOTCA




3.8. OmucaHre BBIIBICHHBIX HamOollee aKTyalbHBIX NPOOJIEM IpPENOCTaBIECHUS
yCIIyTH, HEMOCPEICTBEHHO CBA3AHHBIX C ee IONydeHneM ' npobiaemMsl He
BBISIBIICHBI

Paznen 4. ITPEIJIOXXEHVS T10 ITOBBIINEHUIO KAYECTBA U
JIOCTYITHOCTHU ITPEJJOCTABJIEHMA I'OCYJAPCTBEHHOM

(MYHULUTIAJIbHON) YCIIYTU 13

Jper  oppppeepg ppeccs Ly zeF Mpnepgelornr [R
FaZd [
PykoBomuTels opraHa (yapex/IeHus) (mommucs) (®A.0.)




